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w  Maryland Department of Transportation Governor |
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Parker F. Williams
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MEMORANDUM
TO: Distribution List >
: . . A 1 WK . LD
FROM: Michael R. Baxter, Assistant Division Chief [| | “f\L W
Database Management Section f,l (A

Highway Information Services Division
DATE: June 19, 2000

SUBJECT:  Annual Mileage Reports

Attached is one (1) copy each of the following Annual Highway Mileage Reports for the
year beginning January 1, 2000:

HISD-4 Highway Mileage on State, State Toll, County and
Municipal Systems by County and by District

HISD-4LM Highway Lane-Mileage on State, State Toll, County, and
Municipal Systems

HISD-4T Highway Mileage on State Toll Systems by County, and by
District

HISD-9 State Highway System Mileage, Annual Vehicle Miles of

Travel, and Square Yards of Surfacing

The following reports are not being distributed in this package but are available upon

request:

HISD-5 State Primary Mileage by Types, by County, and by
District

HISD-5T State Toll Primary by Types, by County, and by District

My telephone number is

Maryland Relay Service for Impaired Hearing or Speech
1-800-735-2258 Statewide Toll Free

Mailing Address: P.O. Box 717 « Baltimore, MD 21203-0717
Street Address: 707 North Calvert Street ¢ Baltimore, Maryland 21202







HISD-6 State Secondary Mileage by Types, by County, and by

District

HISD-6T State Toll Secondary Mileage by Types, by County and by
District

HISD-7 County Highway Mileage by Types, by County, and by
District

HISD-8 Municipal Highway Mileage by Types, by County, and by
District

HISD-FCMI-ALL Highway Mileage by Functional Class on State, State Toll,
County, and Municipal Systems

HISD-FCMI-SHA Highway mileage by Functional Class on State Highway
System

HISD-FCMI-TOLL Highway Mileage by Functional Class on State Toll System

HISD-FCLM-ALL Highway Lane-Mileage by Functional Class on State, State
Toll, County, and Municipal Systems

HISD-FCLM-SHA Highway Lane-Mileage by Functional Class on State
Highway System

HISD-FCLM-TOLL Highway Lane-Mileage by Functional Class on State Toll
System

HISD-FCAVMT-ALL Annual Vehicle Miles of Travel by Functional Class on

State, State Toll County, and Municipal Systems

HISD-FCAVMT-SHA Annual Vehicle Miles of Travel by Functional Class on
State Highway System

HISD-FCAVMT-TOLL Annual Vehicle Miles of Travel by Functional Class on
State Toll System

If you who have aceess to SHA’s Intranet, The HISD Reports are now aceessible
through HISD’s web pages.







To aeeess SHA’s intranet:

e Open Internet Explorer.

e Type in the address http://170.93.30.204.

¢ Follow the links to the HISD’s List of Products.

These files can be downloaded or printed. When printing the HLR, set your printer to
print 8 '2” by 11” landseape.

If you should require additional copies or have any questions or comments pertaining to
these reports, please do not hesitate to contact this office.

Please help us keep our distribution list up to date. If you know of any changes or anyone
who wishes to receive these reports call Mr. Alan Lijewski at 410-545-5503.

Attachments
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MEMORANDUM

TO: Distribution List

FROM: Michael R. Baxter, Manager ﬁ w@“&é&fﬁ;

Data Support Team
Highway Information Services Division

DATE: October 16, 1997
SUBJECT: State Highway Location Reference

Attached for your use is the official 1997 State Highway Location Reference (HLR).
The HLR identifies roadway locations (milepoints), and is arranged by route number. It
includes all state maintained highways, spurs, service roads and a listing of changes
("route alert"). The HLR locates, by milepoint, all:

structures;

railroad crossings;
geographic boundaries;

exit numbers;

mile markers;

functionally classified roads;
intersecting state highways;
mile markers;

speed limit zones;

exit numbers; and

major intersecting county and municipal roads.

® ¢ & & O 6 O O O 0o

Milepoints correspond to the Highway Videolog File ( now maintained by the Office of
Materials and Research). The HLR describes the system as of December 31, 1996.

Access to Highway Information Services Division's on-line data base is now
available to those offices having access to the CADD/GIS network. Sign into is1, enter
the user-id 'guest’, password 'md1sha’, and you will have access to on-line location
reference and physical feature data, functional classification, etc. If you need help or
information, please contact Mike Baxter or Jerry Einolf at 410-545-5511.

My telephone number is

Maryland Relay Service for Impaired Hearing or Speech
1-800-735-2258 Statewide Toll Free

Mailing Address: P.O. Box 717 « Baltimore, MD 21203-0717
Street Address: 707 North Calvert Street ¢ Baltimore, Maryland 21202







Customized listings are available for state and local roads upon request, as are
data files in various formats such as Lotus 1-2-3, Excel, dBASE Ill, Access, Word
Perfect, Microsoft Word and ASCII or text files. Please contact Mike Baxter at
410-545-5511 for more information.

If you who have access to SHA’s Intranet, The HLR and The Route Alert
List are now accessible through HISD’s web pages.

To access SHA’s intranet:
e Open Internet Explorer.
e Type in the address http://170.93.42.173.

» Follow the links to the Highway Information Services Division’s Data Support
Team.

These files can be downloaded or printed. When printing the HLR, set your
printer to print 8 ¥2” by 11” landscape.

The HLR is also available by individual county at your request. If you need
additional copies of the HLR, need additional information, or know of any changes to
our distribution list, please contact Mr. Joseph Benedetta at 410-545-5524

Attachments
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MEMORANDUM

TO: Distribution List

FROM: Michael R. Baxter, Manager //f M%‘t:‘

Data Support Team
Highway Information Services Division

DATE: October 16, 1997
SUBJECT: State Highway Location Reference

Attached for your use is the official 1997 State Highway Location Reference (HLR).
The HLR identifies roadway locations (milepoints), and is arranged by route number. It
includes all state maintained highways, spurs, service roads and a listing of changes
("route alert"). The HLR locates, by milepoint, all:

structures;

railroad crossings;
geographic boundaries;

exit numbers;

mile markers;

functionally classified roads;
intersecting state highways;
mile markers;

speed limit zones;

exit numbers; and

major intersecting county and municipal roads.
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Milepoints correspond to the Highway Videolog File ( now maintained by the Office of
Materials and Research). The HLR describes the system as of December 31, 1996.

Access to Highway Information Services Division's on-line data base is now
available to those offices having access to the CADD/GIS network. Sign into is1, enter
the user-id 'guest’, password 'md1sha’, and you will have access to on-line location
reference and physical feature data, functional classification, etc. If you need help or
information, please contact Mike Baxter or Jerry Einolf at 410-545-5511.

My telephone number is

Maryland Relay Service for Impaired Hearing or Speech
1-800-735-2258 Statewide Toll Free {

Mailing Address: P.O. Box 717 - Baltimore, MD 21203-0717
Street Address: 707 North Calvert Street « Baltimore, Maryland 21202







Customized listings are available for state and local roads upon request, as are
data files in various formats such as Lotus 1-2-3, Excel, dBASE Ill, Access, Word
Perfect, Microsoft Word and ASCI| or text files. Please contact Mike Baxter at
410-545-5511 for more information.

If you who have access to SHA's Intranet, The HLR and The Route Alert
List are now accessible through HISD’s web pages.

To access SHA'’s intranet:
e Open Internet Explorer.
e Type in the address http://170.93.42.173.

e Follow the links to the Highway Information Services Division’s Data Support
Team.

These files can be downloaded or printed. When printing the HLR, set your
printer to print 8 '2” by 11” landscape.

The HLR is also available by individual county at your request. If you need
additional copies of the HLR, need additional information, or know of any changes to
our distribution list, please contact Mr. Joseph Benedetta at 410-545-5524

Attachments
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Data Support Team
Highway Information Services Division

DATE: October 16, 1997
SUBJECT: State Highway Location Reference

Attached for your use is the official 1997 State Highway Location Reference (HLR).
The HLR identifies roadway locations (milepoints), and is arranged by route number. It

includes all state maintained highways, spurs, service roads and a listing of changes
("route alert"). The HLR locates, by milepoint, all:

structures;

railroad crossings;
geographic boundaries;

exit numbers;

mile markers;

functionally classified roads;
intersecting state highways;
mile markers;

speed limit zones;

exit numbers; and

major intersecting county and municipal roads.
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Milepoints correspond to the Highway Videolog File ( now maintained by the Office of
Materials and Research). The HLR describes the system as of December 31, 1996.

Access to Highway Information Services Division's on-line data base is now
available to those offices having access to the CADD/GIS network. Sign into is1, enter
the user-id 'guest’, password 'md1sha’, and you will have access to on-line location
reference and physical feature data, functional classification, etc. If you need help or
information, please contact Mike Baxter or Jerry Einolf at 410-545-5511.

My telephone number is

Maryland Relay Service for Impaired Hearing or Speech
1-800-735-2258 Statewide Toll Free '

Mailing Address: P.O. Box 717 « Baltimore, MD 21203-0717
Street Address: 707 North Calvert Street « Baltimore, Maryland 21202







Customized listings are available for state and local roads upon request, as are
data files in various formats such as Lotus 1-2-3, Excel, dBASE IIl, Access, Word
Perfect, Microsoft Word and ASCII or text files. Please contact Mike Baxter at
410-545-5511 for more information.

If you who have access to SHA'’s Intranet, The HLR and The Route Alert
List are now accessible through HISD’s web pages.

To access SHA's intranet:

e Open Internet Explorer.

e Type in the address http://170.93.42.173.

» Follow the links to the Highway Information Services Division’s Data Support
Team.

These files can be downloaded or printed. When printing the HLR, set your

printer to print 8 ¥2” by 11” landscape.

The HLR is also available by individual county at your request. If you need
additional copies of the HLR, need additional information, or know of any changes to
our distribution list, please contact Mr. Joseph Benedetta at 410-545-5524

Attachments






HLR Customcr Satisfaction Rating
October 16, 1995
Page 4

Structure numbers printcd on all bridges that
correlate to rcference book.

Structurc numbcrs arc included in the HLR for all
the structurcs we know about. If any havc becn
omitted, please call us at (410) 333-1308 to let us
know about the missing data.

Place the district number on the county divider
pages.

Good idea - HISD will incorporate into next
edition.

Identify 3 and 5 lane (sections) with center-left-
turn. ldentify presence of shoulders.

There is not much room Icft to add itcms to the
document; there are only so many itews that can be
fitted on one page and still have the document be
legible. However, this data is availablc as a
customized report by calling HISD at (410) 333-
1308.

I’m not surc I can trust the access control info...

Access control as reported in the HLR is physical
control of access. Full control means access is
possible only through interchangcs, partial control
means access is possible through both interchanges
and at-gradc intersections, while no control of
access Imeans access is at at-grade interscctions
only. This is different from ROW access control,
although there is a high degree of corrclation
between the two items.

Asterisk * road transfer candidates.

HISD will investigate thc possibility of adding this

item.

Punch out route no. in bold print.

HISD is investigating the possibility of printing the
HLR on a lascr printer next year. If this is possible
the route numbers will be bolded.

Never put maps on dark papcr again.

Last year’s HLR was distributed with dark county
dividers with the maps printed on thcm which
made the maps almost invisible. This will never
happen again!

Scnd out info earlier. ..

As noted above, HISD will review the proccss with
the purpose of distributing the HLR in late
spring/early summer.

Include total surface width including paved
shoulders.

Space is a concern with this document; we can only
get so many items on a page. However, this data is
available as a customized report by calling HISD at
(410) 333-1308.

When using 2 mileposts for a bridge that is long it
should give mileposts for the beginning and end of
the bridge.

It is HISD’s policy to do that on customized
listings. In order to kecp the size of the document
down, wc do not includc all the bridge mileposts in
the published version of the HLR. If there are
structures that customcrs fecl should have more
descriptive mileposts, please call us at (410) 333-
1308 to let us know about the missing data.

Morc intcrsccting roads.

To add all the intersecting roads would makc the
HLR too thick and unwicldy. However, this data is
available as a customized report by catling HISD at
(410) 333-1308.
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HLR Customer Satisfaction Rating
October 16, 1995
Page 2

PURPOSE

The Data Support Team has adopted a one-page customer survey questionnaire to be sent out with all of
the Team’s products for the purpose of getting continuous feedback concerning not only the quality of the
Team’s products but also as a measure of the Team’s customer serviccs.

A copy of the Customer Satisfaction Rating form is attached.

As a pilot projcct, the Team scnt the customer survey questionnaire out with the latest version of the
Highway Location Reference, which was distributed in September, 1995.

The following is a summary of the results of the survey, including ratings comments for improvements to

the product itsclf, how often the product is used and a rating of the customer service the Team providcs
when customers have had occasion to contact us for information.

Approximately 250 complete sets of HLR’s have been distributed; to date we have received 45 customer
survey questionnaires.

QUESTION 1 - IS THE PRODUCT CLEAR AND UNDERSTANDABLE?
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As noted above, 86.66% of the respondcnts rated the HLR as excellent or above average in being clear and
understandable, 13.33% rated the product as average and no respondent ratcd the document as bclow

average or poor.

Comments received under this section include;

The Highway Reference is invaluable to certain operations within SHA.

Route numbers are hard to read on maps.

QUESTION 2 - CAN YOU SUGGEST IMPROVEMENTS TO THE PRODUCT?

The following is a summary of suggestions for improvements to the HLR and HISD’s rcsponse. the
comments are generally recorded as received; some editing for clarity has been done and appcars in

parentheses.

Comment

HISD Response

(Add) location of measured mile courses for
calibration of distance measuring instruments. ..

Good idea - will try to implemnent for 1996 cdition.

Route numbers on county maps are illegible...

The county maps scparating each scction will be re-
done for next year - thc problem was discovcred too
late in the printing process to be corrected without

causing further dclay.

(Add) color maps.

This is an attractive idea but could be prohibitively
expensive; HISD will invcstigate the costs.

...would like to reccive, if possible, copies of more
detailed inventory printout by county...

Customized printouts are available by contacting
HISD at (410) 333-1308.

None nceded.

Thank you!

Get them out sooner - like May 1.

Good idea - HISD will revicw the process with the
purpose of distributing the HLR in latc spring/carly
summer,

1 have used this reference for years and find it very
useful. I can’t think of anything that would
improve upon it.

Thank you!

This manual does not give all of the intersccting
roads...

This is true - only intersecting state roads and other
functionally classified roads are included in the
published version in order to keep the size (and
printing costs) of the document down. However, a
full version including all intersecting highways is
available upon request by calling HISD at (410)
333-1308.

Perhaps even more detail.

Customized versions are available upon request.
There are certain limitations regarding pagc sizc
and thickness of the document that affect the cost
effectiveness considcrations.

Under milepost description - show mileposts that
designate C.H.A.R.T. routes.

HISD will investigate the possibility of including
C.H.AR.T. designations in the ncxt edition.
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Structure numbers printed on all bridges that
correlate to referencc book.

Structure numbers arc included in the HLR for all
the structures we know about. 1f any have been
omitted, please call us at (410) 333-1308 to Ict us
know about the missing data.

Place the district number on the county divider
pages.

Good idea - HISD will incorporate into ncxt
edition.

Identify 3 and 5 lane (sections) with center-lcft-
turn. ldcntify presence of shoulders.

There is not much room left to add items to thc
document; there are only so many itcms that can be
fitted on one page and still have the document bc
legible. However, this data is available as a
customized report by calling HISD at (410) 333-
1308.

I’m not surc 1 can trust the access control info...

Access control as reported in the HLR is physical
control of access. Full control mecans access is
possible only through interchanges, partial control
means access is possible through both intcrchanges
and at-grade intersections, while no control of
access means access is at at-grade intersections
only. This is different from ROW access control,
although there is a high degrec of corrclation
between the two items.

Astcrisk * road transfer candidates.

HISD will investigatc the possibility of adding this
item.

Punch out routc no. in bold print.

HISD is investigating the possibility of printing the
HLR on a laser printer next year. If this is possiblc
the route numbers will be bolded.

Never put maps on dark paper again.

Last year’s HLR was distributed with dark county
dividers with the maps printed on them which
made the maps almost invisible. This will never
happen again!

Send out info carlier...

As noted above, HISD will review the process with
the purpose of distributing thc HLR in latc
spring/early summer.

Includc total surface width including paved
shoulders.

Space is a concern with this document; we can only
get so many items on a page. However, this data is
available as a customized report by calling HISD at
(410) 333-1308.

When using 2 mileposts for a bridge that is long it
should give milcposts for the beginning and end of
the bridge.

It is HISD’s policy to do that on customized
listings. 1n order to keep the size of the document
down, we do not include all thc bridge nileposts in
the published version of the HLR. If there arc
structures that custoiners feel should have more
descriptive mileposts, please call us at (410) 333-
1308 to let us know about the missing data.

Morc intersecting roads.

To add all the intersecting roads would make the
HLR too thick and unwieldy. However, this data is
available as a customized report by calling HISD at
(410) 333-1308.
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Inelude total lane miles for each distriet or county.

This is summary data that is available in the HISD-
9 Report, which a summary of miles, lane-miles,
square yards and travel on state roads by eounty
and district. This report is available by calling
HISD at (410) 333-1308.

Make the route numbers and other key info in bold
type for easy browsing.

HISD is investigating the possibility of printing the
HLR on a laser printer next year. If this is possible
the key data items will be bolded.

Total number of lane miles, aadt and square yards
of surfaee for each eounty at the bottom of each
route and county.

HISD will investigate the feasibility of ineluding
this data in future editions. This data is available as
separate report - HISD-9 - and as a customized
report by route, county and distriet.

QUESTION 3 - HOW OFTEN DO YOU USE THIS INFORMATION?

Abate
Ratingof HLR Exceliont Average

9 4
5 11
4 4
1 0
0 1
19 20

Averape  Responses . D

4 17 37.78%
0 16 35.56%
1 9 20.00%
0 1 2.22%

1 2 4.44%

6 45 100.00%

Highway Location Reference
Frequency of Usage

Percent Distribution
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Over 74% of the those responding use the document at least weekly or more frequently. Less than 7% usc
the HLR less than onee a month.

Responses under the other eategory included ‘as needed’ and ‘hardly ever.’

QUESTION 4 - . HOW WOULD YOU RATE THE SERVICE THAT YOU RECEIVED FROM
THE DATA SUPPORT TEAM?

Re

51.11%
33.33%
11.11%
0%
0%
4.44%

— NI
wn W

NSO W

45 100.00%

Over 84% of the respondents rated the Data Support Team’s services as above average or excellent, while
only 11% rated the service as average and no respondents gave a rating of poor or below average.

Comment

It’s a very good reference document, but many don’t know it exists or how mueh info. it contains.
Hopcfully, aggressive marketing of its availability “on-line” will help.

Need projeeted ADT for programming projects. Can this be added to referenee? Put on eomputcr
network in future.

What other produets are available?

Thc best!

This Team believed in eustomer serviee before it beeame popular. They are also the most helpful people
in SHA.

Personnel are always responsive to our needs. Your staff has eonsistently provided our Section with
invaluable information. In particular, Mr. Hess and Mr. Einolf have been extremely helpful and
knowledgeable; in every contact their dedication and professionalism is apparent!

Thanks for your prompt service.

The following is a graph that illustrates the percent distribution of the rating of the Data Support Tcam’s
customer serviee.
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Conclusion

The extent of the positive response was somewhat surprising in that no responses were received rating the
HLR below average or poor, and only a few respondents used the document infrequently. The rcsponse to
the Customer Satisfaction Rating shows that the Highway Location Reference is highly valued by SHA
personnel that is frequently used in the routine performance of their everyday tasks. The fact that many of
those responding took the time to comment on various aspects of the HLR shows a high level of intcrest in
its format and content.

Overwhelmingly, the HLR is perccived to be of excellent or above avcrage content. Also, the document is
used frequently by a wide variety offices within SHA. Since much time and effort is put into the
compilation and production of the HLR by the Data Support Team, the results of the survey arc a re-
affirmation of the Team’s efforts in producing this document.







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

S 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:
CEl—

3. How often would you like to see the Highway Location Reference updated?

8 4 8 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

S) 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter

Highway Information Services Division
707 N. Calvert Street, C-607

Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684
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Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
S 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

S 4 8 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please returnto:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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Comments:

2. How important is the Highway Location Reference to your job?

&) 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

S 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
" Fax: (410) 333-1045 or (410) 333-8684
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
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5 4 3 2 1
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Critically Important Very Important Somewhat Important Seldom Used Never Used
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3. How often would you like to sce the Highway Location Reference updated?

S 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 8 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:
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Daily Weekly Monthly Yearly Other (please Specify)
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5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please retum to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5) 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What 1asks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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Baltimore, Maryland 21202
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3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:
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5. What tasks do you perform using the Highway Location Reference?
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:
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707 N. Calvert Street, C-607
Baltimore, Maryland 21202
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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Greatly Very much Somewhat Hardly Not at all
Comments:
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5 4 3 2 I
Critically Important Very Important Somewhat Important Seldom Used Never Used
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5. What tasks do you perform using the Highway Location Reference?
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
- Fax: (410) 333-1045 or (410) 333-8684
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Please help us improve the Highway Location Reference by answering the following questions:
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Critically Important Very Important Somewhat Important Seldom Used Never Used
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5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?
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Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey
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Please return by Friday, April 12, 1996. Thank you.
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Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
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Please return to:  Michael Baxter
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Please help us improve the Highway Location Reference by answering the following questions:

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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Greatly Very much Somewhat Hardly Not at all
Comments:
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Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3) 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

S 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 28 1
Greatly Very much Somewhat Hardly Not at all
Comments:
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Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?
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Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
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Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
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707 N. Calvert Street, C-607
Baltimore, Maryland 21202
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?
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Greatly Very much Somewhat Hardly Not at all

Comments:
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3. How often would you like to see the Highway Location Reference updated?
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3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

5 4 2 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please returnto:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684
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1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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Greatly Very much Somewhat Hardly Not at all
Comments:
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5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.
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707 N. Calvert Street, C-607
Baltimore, Maryland 21202
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Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:
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Please return by Friday, April 12, 1996. Thank you.
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?
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Greatly Very much Somewhat Hardly Not at all
Comments:
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3. How often would you like to see the Highway Location Reference updated?

S 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
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Baltimore, Maryland 21202
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?
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Critically Important Very Important Somewhat Important Seldom Used Never Used
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3. How often would you like to see the Highway Location Reference updated?
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3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?
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Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michae] Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?
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3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5) 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 %) 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?
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3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 8 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
* Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all

Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 P 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1

3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

5 4 3 1
Daily Weekly Monthly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvcrt'Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How ofien would you like to see the Highway Location Reference updated?

S 4 3 2 |
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

S 4 & 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter

Highway Information Services Division
707 N. Calvert Street, C-607

Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?
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Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

S 4 8 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

S 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5) 4 g 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5) 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 g 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12,1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

S 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 |
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 I
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

S 4 3 2 I
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 I
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baitimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 I
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2} 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5) 4 g 2 |
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

S 4 3 2 I
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2% 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

S 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 ) 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
" Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12,1996. Thank you.

Please returnto:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed cvery other year instead of

annually?
S 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

S 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 B 2 1

3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
S 4 3 2 1
Greatly Very much Somewhat Hardly Not at alt
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1

Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 8 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

S 4 3 2 |
Daily Weekly Monthiy Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
b 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

S 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 8 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please returnto:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 8 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to sec the Highway Location Reference updated?

5) 4 8 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

S 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
* Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 I
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 |
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3} 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to res

pond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1

Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

S 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team

Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2
Greatly Very much Somewhat Hardly
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2
Critically Important Very Important Somewhat Important Seldom Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 8 2)
3 month cycle 6 month cycle Annual cycle Two-year cycle
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2
Daily Weekly Monthly Yearly
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

1
Not at all

1
Never Used

Doesn’t matter

1
Other (please Specify)

If you would like a member of the Data Support Team to respond to your comments, please write your name and

telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 21 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

S 4 3 %) 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 g 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
" Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
S 4 3 2 I
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 - 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

S 4 8 2 I
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 I
Daily Weekly - Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

4 3 2 1
Greatl Very much Somewhat Hardly Not at all
by

Comments:
MRY, CREWS USE HLR PR REPORYTNG e YW iviES
COSTS PRE SENERETEUD Vid COMPUTERITED MANYENANCE
REPRRZY\ONG SYEYEM (CMERS)

2. How important is the Highway Location Reference to your job?

( 55 ) 4 3 2 |
Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

EEATLRZE INVERTORY FIvoG REWMR UWERLSETHMOENT BALED BN FutdL, r'_u\ssj
BEYW T\ES By RIE[t4P | FEMA " " Ly g "
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3. How often would you like to see the Highway Location Reference updated?

5 4 l3> % 1

3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

S 4 8 2 1
Q Weekly Monthly Yearly Other (please Specify)

Comments:
DALY FER MBINY. £640F FRCILYTES
WEEKLY CaP FEATURE pWENTOWRY

5. What tasks do you perform using the Highway Location Reference?

Comments:

ERCUATN Loch Y IBMNS, AV catc, , FEATWRE |NVBWTOR Y,

EUNG QASS, TRHNS FEx REFERENCE £, NAME CHANGES Foiy ,
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you. |1) E@EZIYV ——
[pd T
Please return to:  Michael Baxter 6 & J! [

Highway Information Services Division

707 N. Calvert Street, C-607 APR 2 2 1996
Baltimore, Maryland 21202
* Fax: (410) 333-1045 or (410) 333-8684 H’GHWAY INE RMATIO
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

“z

5 4 3 2 1
rea Very much Somewhat Hardly Not at all
Comments: < .
i( /4)‘€f Ma ’/7.\1 w‘.}/e/ K(’ 760 W UU'-/ 94’-’[?(/
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2. How important is the Highway Location Reference to your job?

4 3 2 1
Critica@poﬂam Very Important Somewhat Important Seldom Used Never Used
Comjnents: L
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3. How often would you like to see the Highway Location Reference updated?

- T
5 4 3 2 1
3 month cycle 6 month cycle Annual :_\H_:I;v'J Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

5 a b 3 2 1
Daily ('Week Monthly Yearly Other (please Specify)
L
Comments:

5. What tasks do you perform using the Highway Location Reference?

omments: ; s :
e{;]gce_ Hau’l“—f\kncg (Jlua//‘/f ")(D /0 ta 'AO./I
! 7

If you would like a meg%er of the Data Support Team to respond to your comments, please write your name and

telephone number: PP ——
%ﬁl(‘z : t 'i"f"'t?
gl '\‘_f

Please return by Friday, April 12, 1996. Thank yon., " — |
= =~
Please return to:  Michael Baxter - U! P q _ !
Highway Information Services Division APR 2 2 1996
707 N. Calvert Street, C-607 ‘
Baltimore, Maryland 21202 HIGHWA DI

Fax: (410) 333-1045 or (410) 333-8684 SERVIC







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
I'd
5 4 @ 2 1
Greatly Very much Somewhat Hardly Not at alt
Comments:

2. How important is the Highway Location Reference to your job?

5 . 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2! 1
3 month cycle 6 month cycle Annual'cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 / 3 > 2 1
Daily Weekly ly Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number: H o ey o
N ' A9 l‘w. ]

Please return by Friday, April 12, 1996. Than DAL i & - :";‘-
Please retum to:  Michael Baxter {th*i ~
Highway Information Services Division /
707 N. Calvert Street, C-607 .,
Baltimore, Maryland 21202 GHWA vy
Fax: (410) 333-1045 or (410) 333-8684 Vi |







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
D
5 4 3 2 1
Greatly much Somewhat Hardly Not at all
Comments:

ﬂcc,u Ay AM! LON uuvl'c'Vc(_ a2 /C,c> 7L/\/')
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2. How important is the Highway Location Reference td your job?’

( ; ) 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used
Comments: N 7% .=
s od a4 bl o7
[ gV r- c;/u o~ ~d fﬂ)} Pl o ) RCO M &l

3. How often would you like to see the Highway Location Reference updated?
5 4 G 2 1

3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:
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4. How often do you use the Highway Location Reference?

5 (v 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)

Comments:
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5. What tasks do you perform using the Highway Location Reference?

Comments: !
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If you would like a mve ?_16 Data Support Team ?/tyespond to your comments, please write your name and

telephone number: e dS . /Y e, SYs-5617)
Please return by Friday, April 12, 1996. Thank you, ||)) [EY7 /517
. IR .! f | P2 -
Please return to:  Michael Baxter 1] -

Highway Information Services Division — I
707 N. Calvert Street, C-607 APR 1 7 1994
Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 € 2
Greatly Very much Somewhat Hardly
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2
Critically Important Very Important Somewhat Important Seldom Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3
3 month cycle 6 month cycle Annual cycle Two-year cycle
Comments:

4. How often do you use the Highway Location Reference?

5 4 3) 2

Daily Weekly Monthly Yearly

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

We uwse 4 1o /acofr F’oadx.ug;{.fﬂgd fo
debteermiae mile points %or e roadibrin, ne
and othec reidbi (it 6:0n prof atg,

1
Not at all

1
Never Used

1

Doesn’t matter

1
Other (please Specify)

If you would like a member of the Data Support Team to respond to your comments, please write your name and

telephone number:

_ L N AR
Please return by Friday, April 12, 1996. Thank yo LV
P -
Please return to:  Michael Baxter ‘ -
Highway Information Services Division ¢ 1 1Y

707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually? -
_\-“' \II
Greatly Very much Somewhat I" Hardly Not at all
Comments:
2. How important is the Highway Location Reference to your job?
™ -i -.\II -
5 4 3 i 2 1
Critically Important Very Important ewhat Importat Seldom Used Never Used
- .
Comments: =

3. How often would you like to see the Highway Location Reference updated?

5 4 3 3 > 1
3 month cycle 6 month cycle

/
Annual cycle w:: Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthl Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments: .
chee.k. véo.duqauq [P | dL\
i1 flea\m \

Spaca lastesmein pda coc bpo

Ve Ve, acesty /o ol

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you

: fpfgﬁ"”
D)| R\
Please return to:  Michael Baxter

Highway Information Services Division P
707 N. Calvert Street, C-607

Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

3 4 3 2 I
Greatly Very much Somewhat Hardly, Not at all
S
Comments: _,

L 77/(’ “'/C b %/u‘ {//{}4/7{) //’l((/ltta/ (];uf %C:(](Y/LUA

577 0075 ) /Jﬁ CQuSE 1~ Fererences ¢ V"%Z Cross Streedt .

2. How important is the Highway Location Reference to your job?

.

5 4 i | e g 1
Critically Important Very Important (Somcwhat lmponayt Seldom Used Never Used

—

C A Az s/
B T LSE /7L 7[0/' /473/ §

3. How often would you like to see the Highway Location Reference updated?

!
3 month cycle 6 month cycle [. Annual cycle Two-year cycle Doesn’t matter
Comments: — ) ]
= L i 7/b /um A reres €r2¢€, /7/
ad ..I'._/:f-“ :! -~ .,' 1% 7‘{ il - L,*‘f_f_“‘( _/.-'1 64D75 (‘/l(t/(((A
_::’_._1._1.,.‘:4; 11 A Fé 7 /'L(Cc’55(z/>,)
4. How often do you use the Highway Location Reference?
5 4 ( 3 2) I
Daily Weekly \ @ﬁlly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

. m#mc disstameds biohpeen Cross Streets

Ydeterdn pn g ADT < ‘
~ psetd  Jor  Peaedional  (la gs L /LI()/IMLV ‘{VPQJ

If you would like a member, of the Data Support Team to respond to your comments, plcasc write your name and
telephone number: )1 Jag] !--I-( / 156 8]

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 67 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 @ 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

x=
5 4 5 ) 2 1
3 month cycle 6 month cycle Ann t{ycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

5 () 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

_Comments:
(r DEter i Mk Lo W - 5 C‘A’_'.;,S.S
—Rodes [/ TrREETS Faa. WAl o s PrP o ¢ i

@ neﬁ el K W Qs 133

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter PE@ERW?ED

Highway Information Services Division

707 N. Calvert Street, C-607 iy "
Baltimore, Maryland 21202 AP 1199

Fax: (410) 333-1045 or (410) 333-8684
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 @ 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 ’ 3 (J ) |
Critically Important Very Important Somewhat Important Seldonr Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5) 4 2 1
3 month cycle 6 month cycle Annual cycle Two-y€ar cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

Daily Weekly Monthly Yearly Other (please Specify)

Comments:

-~ C)/’()}’ma/icty//«//

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you, R AR ? T AT u_
\‘L | | il ) !
Please return to:  Michael Baxter |# ( |55 L-:F A
Highway Information Services Division i IIII\""'
707 N. Calvert Street, C-607 LA
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
HIGHW






Highway Information Se:vices Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 2 1
Greatly Very much Hardly Not at all
Comments: . : /
ing b oake s 54/"‘ o-v\/\'\—p M:po‘(.a fet ¢
wewdel lLoe wWocosGons oty C e {flbg

[4

== ‘;1!‘:«\ (A.l,

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

e
Comnienis:

el G\Lw\,vsi 0&0—»‘-'»’,
Refeve ¢.c. 4

4"? L’E# Wt'zc

3. How often would you like to see the Highway Location Reference updated?

s = 3 2 I
3 month cycle & month c;:;:_‘:] Annual cycle Two-year cycle Doesn’t matter

-

Comments: 3 e ¥
A v L

4. How often do you use the Highway Location Reference?

—

i .rj 4 3 2 1
Lﬂmﬁ,‘f Weekly Monthly Yearly Other (please Specify)
Comments:

‘v

o
5. What tasks do you perform using the Highway Location Reference?

Comments: A i p
ACC\M Gtdagic Qiosg Relapece
S 'L-G&GLA-l IGCM ey JOLA-.A..-‘: :‘.‘ o b ‘t\
Au ek § Clos Sl in o [‘/\A‘lse'/f_i ool e il P“"—’{'v
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank y(ﬁ? @EEW
[%
Please return to:  Michael Baxter lli\&

Highway Information Services Division
707 N. Calvert Street, C-607 APR 11 1996

Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INFORMATION
SERVICES DIVISI







! Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
/‘ ~
5 4 3 f 2 I
Greatly Very much Somewhat dly Not at ali
Comments:

2. How important is the Highway Location Reference to your job?

5 4 vj 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to sce the Highway Location Reference updated?

5 4 3 2 (HI \
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

7
5) 4 ,\.3/ %) 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments: - -
_mzlh"lv'_""'l'\r‘if 2 R.PAV_IPL('," Z, .F\/I’BLJ‘: O ‘ &=, I‘..'A.
A AANC 10CANOD | Ao Dmte At pee

ey k. : 4 — = ?_L,_ & A
«’X\H'.ﬂ YeAXT Anre 101 VRIS
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If you would like a member of the Data Su

pport Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Strect, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 2 |
Greatly Very much Somewhat ( Hardly Not at all

Comments: Eo

2. How important is the Highway Location Reference to your job?

S 4 k. 2 1
Critically Important Very Important | Somewhat Important Seldom Used Never Used

Comments: -

3. How often would you like to see the Highway Location Reference updated?

5 4 8 / 2 1

3 month cycle 6 month cycle Annual cycle \ Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)

Comments:

ONCE 1N r eEAR. BWT mad
MEE® T wWwlE SFTeN N o -

5. What tasks do you perform using the Highway Location Reference?

Yﬁéﬂ/{ Té/\rnrﬁnl ) M{@now&

Comments: P

If you would like a member of the

Data Support Team to respond to your comments, plcasc.writc your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







- Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 3 | 1
Greatly Very much Somewhat | Hardly / Not at all
Comments: 1

2. How important is the Highway Location Reference to your job?

P L
5 4 e 3 \ 2 1
Critically Important Very Important <Somcwhat Important Seldom Used Never Used
-
4 J
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 g 2 1
3 month cycle 6 month cycle Annual cycle (  Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 i 3 ! 2 1
Daily Weekly Monthly - Yearly Other (please Specify)
Comments: .. .

5. What tasks do you perform using the Highway Location Reference?
commtnts—ﬁf/\,“ \Q— ’QW‘BC; W M At
. "'("?,"f Iy A
Zer ok AT W 4 m:xw p s o
( nzj // S

If you would like a member of the Data Su
telephone number:

pport Team to respond to your comments, please write your name and

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:
2. How important is the Highway Location Reference to your joh?
.""..d-ﬂ-r
5 4 i 3 2 1
Critically Important Very Important Somewhat Important /  Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

g .

5 4 3 e e 1
3 month cycle 6 month cycle Annual cycle @'cit /‘I Doesn’t matter
- -
Comments:
4. How often do you use the Highway Location Reference?
5 4 2 1
Daily Weekly . Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Commcnts:/mw/é %M/A//cequéz;/ﬂ/%

ﬁ/"/.{&{‘) _,J//"/é’,)z;//'fﬂ( fﬂU&ﬁ\yﬁ"e (A’M /'44:--’-%.).!’&"‘/(
/7 /é/"zatx- /(0(»»/’0,«:.

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number: Pete r /(/(;, SLOS e P62 - ¢59‘Z.

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

Qb o]
)

NQCA O Yud \feysion Q\)C(j

2. How important is the Highway Location Reference to your job?

‘ ; ) 4 3 2 1
Critically ITmportant Very Important Somewhat Important Seldom Used Never Used

Comments:

Sexyws  as o C%«eo}

Vo e (e neg

3. How often would you like to see the Highway Location Reference updated?

5 @ 3 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle

Doesn’t matter
W U | e o Ak !

4. How often do you use the Highvrvay Location Reference?

[ 5 ) 4 3 2 i
H’ﬁ'{ﬁ' Weekly Monthly Yearly Other (please Specify)

Comments: Sqw limé S \\/]CYC L\(-)»e 3 th\f\& "

e e

5. What tasks do you perform using the Highway Location Reference?

Comments;: ) .
W&SQA\/CJ/\ \b K AN NG ﬂ("c\/
W Yegee . \ouXe wvombervs OYA
ceod) vione S. =

If you would like a member, of the Data Support Teamto respond to your comments, please write your name and

telephone number: &) )'le, ¢av Yy / B 5- 105 |

Please return by Ffiday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

4 g 2 1
_Greatly Very much Somewhat Hardly Not at all

Comments:

2l Sob swvoles ?SL\\V\S/’Z"&CQW@‘/ S‘/S("”‘/
L A_Roed /s excterafl 28 Shorf 17 cosetd quea Uy
EXfeel Hhe ot cpnt o Sk L “r’-ag\l-wxj

. How important is the Highway Location Reference to your job?

5 4 3 2 1
[, Critically Important! Very Important Somewhat Important Seldom Used Never Used

Commcnts:w‘ g\o r'(:"éa«%f‘/ g(.f,‘,uﬁ = LG[ (—G‘SLL:K_S

ON_SlkFe e qiarire /POQC{WQL/J

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1

3 month cycle 6 month cycle Annual cycl Two-year cycle Doesn’t matter

Commenpts; &

] mp?m!\/{)&c/s arf Qlevayc C[a,ds/mq Var?

(NE mtas N0 ohal ez Qe 10 pncilre fol_
(W Mg thAe P-eberece &5 7S .

4. How often do you use the Highway Location Reference?

~s 4 3 1
) Weekly Monthly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments: Sé,c( (ESL/"}W : Q\C,(/A;q %‘QL{( C(@@g (-W,ﬁ ﬂ’&

Ev(\c\cs'z—&s%é;\/r, (’of/»{lg ?Z{éo/ur/suj

1= E cehenrlobasey - Eog e o .4 > . ‘

Streatures gad Ve veme A e stide Didsien use Hhi(s EG‘C‘ REALCR
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If you would like a member of the Data Support Team to respond to your comments, please write your name and

telephone number:
Please return by Friday, April 12, 1996. Thank you,D mgv
B |
O

Please return to:  Michael Baxter h |
Highway Information Services Division 9 1996 ot
707 N. Calvert Street, C-607 : v
Baltimore, Maryland 21202 ~ i - :
Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INFORMATION

SERVICES DIVISION
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments: . 9
7 {
\A["M (J.O A _mMa v K“'\v-l £2a Pd‘& 7t om
41/&* NLEAF2 s0r ks 'P/J/ ViLekag 1/1;-4 & [/oedds
41_11 ) JO il £ ‘7‘] A cpkem M T VAP N S iy B 2

2. How important is the Highway Location Reference to your job?

/
5 4 / 3 2 1
Critically Important ery Iworﬁnt Somewhat Important Seldom Used Never Used
Comments: ) ) ] : )
T*urd;,g .,,.»,,,1/, AT Gl 0t Lion )4 / D My -‘/ 20,

3. How often would you like to see the Highway Location Reference updated?

-~ 5 4 3 2) 1
b T 3 month cyele 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments

% 2&. #.4— ﬂbp i, Z_.(",,(, ',"‘/_/7?!.’» A ’

df/'—' L'/'n.f» 722t

4. How often do you use the Highway Location Reference?

b 4 - ) 2 1
Daily Weekly (" Monthly Yearly Other (picase Specify)
Comments: p -
Fve, Y v s Lr_ # Z{’C NL e Q’_S 7 .‘/,, - 1,,,','4

5. What tasks do you perform using the Highway Location Reference?

Comments: , k). o=
hecli,s classiticeliom  sysle.., Apr £ s Frimes
ok - f S P S g ~ 2 3 )
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If you would like a member of the Data Support Team to respond to your comments, please write your name and

telephone number:
Please return by Friday, April 12, 1996. Thank YQE@EE Q; E! i

Please return to:  Michael Baxter
Highway Information Services Division

: ) 19

707 N. Calvert Street, C-607  * PR 9 1996
Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684 HIGHWAY INFORMATION

BERVICES BIVISION






Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 Q 1
Greatly Very much Somewhat ardly Not at all

Comments:

2. How important is the Highway Location Reference to your job?

5 4 ' 63 ) 1

Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

IZn /m/ﬂ/l/"f( rh CﬁmSﬁ/I/Mé(,h A«ah/\o,wﬂfa‘:
LA fhegypiny Conbirers . L Ao A 0 f
_erkbire W e /)L/L(Md//{ CL_ Do (i, e

3. How often would you like to see the Highway Location Reference updated?

5 4 3 ¢ !
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

3 4 3 2 1
Daily Weekly -~ Monthly Qy Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

* ysed Yhed o tesn

Comments

If you would like a member oft}(\:?;ﬂa Support Team to respond to your comments, please write your name and
telephone number: /—

Please return by Friday, April 12, 1996. Thank you D ﬁ_ 2 TR

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually? 4
5 4
Greatly | Very much

\ P,

M

3 2 1

/ Somewhat Hardly Not at all

Comments:

2. How important is the Highway Location Reference to your job?

5 ) 4‘)\ 3 2 1

Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

—

5 4 _ 3 ) 2 1
3 month cyde 6 month cycle / Annual cycle Two-year cycle Doesn’t matter
- |
!

8} H?} o!}j}/\]avould you like to see the Highway Locatior_l_R_Sference updated?
= F )

il cHANGBE S

4. How often do you use the Highway Location Reference?

/ﬁ
5 4 1

3
Daily Weekly I"«-'Irlnrtlil'll/l Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

WHEN T SORVEY RoADS FoR FERT (L) ZER,
HekBiciLE ALPCICATIQN vt N GCT IO (DC
TO GCLET RPEEFELENCE Foiriz—

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, Aprii 12, 1996. Thank Yot . A2 YOO
b N
Please return to:  Michael Baxter l ‘
Highway Information Services Division |
707 N. Calvert Street, C-607 - )

i Nl
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Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684 s
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 @ 3 2 !
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 { 4 3 2 1
Critically Important Very mpﬁlrtam Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 @ 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comimnents:

4. How often do you use the Highway Location Reference?

S Ct ) 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

NEpLAY  TroTecTs
BRIDEE "\Wark

If you would like a member of the Data Support Team to respond to your comments, please write your name and

telephone number:
Please return by Friday, April 12, 1996. Thank you. @Eu | n
D VR
P )
)

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684 HIGH y A2
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 i | ] 1
Greatly Very much Somewhat |Ir I-Ia:dly/:' Not at all
Comments:

2. How important is the Highway Location Reference to your job?

e

5 4 R - 2 1
Critically Important Very Important Somewhat Important | Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 >l N 1
3 month cycle 6 month cycle Annual cycle { Two-y

ear cycle’ Doesn’t matter
Rt

Comments:

4. How often do you use the Highway Location Reference?

5 4 \ 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments: |
[ bdrement [eN-LY. //In; Scrivey s b./ Inf/é 1"(/'4/1'
7 (A /

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

D ERPTE
Please return by Friday, April 12, 1996. Thank yégg ![:‘; -l
Please return to:  Michael Baxter ﬁ »
Highway Information Services Division APR 8 1996
707 N. Calvert Street, C-607 ‘
Baltimore, Maryland 21202 HIGH
* Fax: (410) 333-1045 or (410) 333-8684 :

<\







Highway Information Services Division
Data Support Team
. Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 3 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 @ 2 1
Critically Important Very Important Somewhal Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 G 2 1
Daily Weekly Monthly Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank yab H 1l

fh‘ |;f 2 m
VOB R
Please retum to:  Michael Baxter f IE {j ek o | ,'1 i
Highway Information Services Division LIl o= )
707 N. Calvert Street, C-607 g e AF l n 109z &
Baltimore, Maryland 21202 ' g

Fax: (410) 333-1045 or (410) 333-8684 L

\ 1






Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

S ' 4 3 2 1
Greatly Very much | Somewhat Hardly Not at all
Comments: -

2. How important is the Highway Location Reference to your job?

7

5 s 3 2 1
Critically Important Very Important | Somewhat Important Seldom Used Never Used
Comments: :

3. How often would you like to see the Highway Location Reference updated?

5 4 ' 3 2 |
3 month cycle 6 month cycle Annual cyecle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

5 4 3 2 1
Daaily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments;
Yo stor L(-—'(l*'\o‘n§

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you: i

Please return to:  Michacl Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 ® 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 O) 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 €)) 1

3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

@ 4 3 2 ]

Daily Weekly Monthly Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:
W UsE MiL€ PoidTt To REFERScg AL oF
OyR PRoTEeTs . W& PREFER T N.A.A.R.S. Lo-

CRATOA Mmdun. RECNYSE \T HAL mMar? MoAT PEFER-
€Y Poj~ry,

If you would like a member of the Data Support Team to respqnd to your comments, please write your name and
telephone number: _ I%1-35V4  (NEm. WREXEL

o =

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

S 4 @ 2 1
Greatly Very much Somewhat Hardly Not at all

Comments:

2. How important is the Highway Location Reference to your job?

5 (9 3 2 1

Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

&) 4 2 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

4 g 1
Daily Weekly Monthly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

My POIV;T Localion

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
|
5 4 3 . 2% 1
Greatly Very much omewhat . Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5) 4 3 2 1
Critically Important Very Impo ) Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 8 \ 2 1

3 month cycle 6 month cycle nual cycle ) Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

Ve

i

5 “ 4 3 2 1
* Daily / Weekly Monthly Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

[ocat t'nsr Mile Points

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you. Tmif“’" F

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684







Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 8 2
Greatly Very much Somewhat Hardly
Comments:

2. How important is the Highway Location Reference to your job?

5 4 C 3 > 2
Critically Important Very Important Somewhat Important Seldom Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 8 23
3 month cycle 6 month cycle Annual cycle Two-year cycle
Comments:

4. How often do you use the Highway Location Reference?

s ; G 2
Daily Weekly Monthly Yearly

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments: ?\{V‘\\". ng_kx XL S‘;ﬁ%

If you would like a member of the Data Support Team to respond to your comments, please Wr_itgour name and

telephone number: PoA )

No; at all

1
Never Used

Doecsn’t matter

1
Other (please Specify)

Please return by Friday, April 12, 1996. Thank’
=

Please return to:  Michael Baxter

Highway Information Services Division

707 N. Calvert Street, C-607 § Hi
Baltimore, Maryland 21202

Fax: (410) 333-1045 or (410) 333-8684
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?

: 5 4 g 2 I

( Greatly / Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

SN

; 5 4 23 2 1
( Critically Impo@ Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 8 2 I
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

f"’- bf
5) ‘ 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

RavemeutT WOMT DATA CoLLECTI DAY,

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank yo@ ._ﬁ ~ ;1 303

Il f‘tr |::')__; LR
Please return to:  Michael Baxter ; ',I mr” .
Highway Information Services Division :
707 N. Calvert Street, C-607 APR ) 199
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684 HIGH A

)
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Highway Information Services Division

Data Support Team E\J
Highway Location Reference Customer Survey '1;‘

Please help us improve the Highway Location Reference by answering the following questlons\pR

1. How would it impact your job if the Highway Location Reference were distributed every other yeaciasteadof INFORMATION
annually?

Y SERVICES DIVISION

5) 4 i ] 2 1
Greatly Very much Somewhat 7 Hardly Not at all
-
Comments:

2. How important is the Highway Location Reference to your job?

5 R 3 2 1
Critically Important Very Impurlnn}. Somewhat Important Seldom Used Never Used
Comments: o

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 1

3 month cycle 6 month cycle Annual oyele Two-year cycle Doesn’t matter

4 , l
O BIRAINE il S bRy W

4. How often do you use the Highway Location Reference?

5 ' | 3 2 1
Daily f Weekly ./ Monthly Yearly Other (please Specify)
o~ e
Comments: o~

5. What tasks do you perform using the Highway Location Reference?

s Dosan Bigscty < Spess STVD /&S
V [ y ’-4. ]
FIECT COE T 3 HZA SORG M 2075 FOR €F7 /€ oM

sTUD Y

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684

I
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
S 4 3 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 @ 8 2 1

Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 %) 1

3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

® 4 3 2 1

Daily Weekly Monthly Yearly Other (please Specify)

Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments: ;
tuJoR& ASs.smriew

/

g Caomca

(e

Ale ¢y LT LA = SC A 2J) { LR nS  Erapis

=T b T AT AT ATy
If you would like a member of the Data Support Team to respond to your comments, please write )?W*ﬁ -;l'- L\V/ |} =
telephone number: it

0> & .
. )13
Please return by Friday, April 12, 1996. Thank you. I 1'“ aos =t

- 4 (0]

Please return to:  Michael Baxter
Highway Information Services Division HIGH TION
707 N. Calvert Street, C-607
Baltimore, Maryland 21202 &
Fax: (410) 333-1045 or (410) 333-8684
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
3 4 f 3 ; 2 1
Greatly Very much So hat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 @“ 2 I
Critically Important Very Important Somewhahmportant Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 @ 1
3 month cycle 6 month cycle Annual cycle Two-yeaf cycle

Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

g 4 3 2 1
Daily Weekly Monthly Y early Other (please Specify)
Comments:

5. What tasks do youn perform using the Highway Location Referance?

Comments:

W& e THE MR Fo1 - GEEZRNIZLZZD
NOPWrY ¢ TRppPFTT - THACEANAMNITTZEN Fo

THE (Ol CESTIN MIGHFEE770UT S Y S7227)
_ PR aree

1f you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank youY:D) m?;??\—)r
] | \ /
Please return to:  Michael Baxter il =2 = I.,f J
Highway Information Services Division 41l ;
707 N. Calvert Street, C-607 e m e 199
Baltimore, Maryland 21202
" Fax: (410) 333-1045 or (410) 333-8684
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us Improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed cvery other year instead of

annually?
—
5 4 3 ( 2 |
Greatly Very much Somewhat y Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 : 4 3 ! 2.l 1
Critically Important Very Important Somewhat Important Seldomtsed Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 ( 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Does atter

Comments:

4. How often do you use the Highway Location Reference?

s 4 3 2 (1
Daily Weekly ° Monthly Yearly Other (pleaSe Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank youﬁ)?] Li TE“
M/ A

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684 f

20T
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 1
Greatly Very much Somewhat Not at all

Comments:

2. How important is the Highway Location Reference to your job?

S 4 3 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 2 1
3 month cycle 6 month cycle 4 Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

3 3 2 1
Daily Monthly Yearly Other (please Specify)
Comments:
/A s "‘\\ N1y \ Y
Y
DEGELY 'E\ !

5. What tasks do you perform using the Highway Location Reference?

APR 8 1996
R e
S7/ '
B aat HIGHWAY INFORMATION

SERVICES DIVISION

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter RECEIVED

Highway Information Services Division

707 N. Calvert Street, C-607

Baltimore, Maryland 21202 MAR 29 1096
Fax: (410) 333-1045 or (410) 333-8684

District 3 Off
State Highway A
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

4 3 2 1

5\
< Greatly Very much Somewhat Hardly Not at all

Comments:

2. How important is the Highway Location Reference to your job?

g b

oy k¥ 4 3 2 1
Gritically Importan Very Important Somewhat Important Seldom Used Never Used
S/
e Comments:

3. How often would you like to see the Highway Location Reference updated?

— "\
5 4 3 \' 2 1
3 month cycle 6 month cycle Annual cvele ) Two-year cycle Doesn’t matter
Comments:

e uvL\M\ \,«vyou&:\.&'(—‘R eV

4. How often do you use the Highway Location Reference?

5) 4 3 2 1
Daily o Weekly Monthly Yearly Other (please Specify)
Comments:

S. What tasks do you perform using the Highway Location Reference?

LOOoRM. i C;(J'\C’,r& LLXQ_,

Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

AT
Please return to:  Michael Baxter . 7 P
Highway Information Services Division 11
707 N. Calvert Street, C-607 - ADD
Baltimore, Maryland 21202 :

Fax: (410) 333-1045 or (410) 333-8684

Please return by Friday, April 12, 1996. Thank You s 7= r:; 1y
ﬂ‘) I. H | =y
AvL>
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 / 2 1
Greatly / 1\}7 W ( jn_niith_u///’ Hardly Not at all

Comments:

2. How important is the Highway Location Reference to your job?

P e 4 3 5 1

Critically Important Very Important Somewhat Important Seldom Used Never Used
~—

—

Comments:
0uR TROIELT DESLL RGOS AnD ALL RELATWVE
SALRESRCODEYLE INOAT SV T _MILE TOINTS  der

KETERENLES,
3. How often would you like to see the Highway Location Reference updated?
5 4 S T Z 2 1

3 month cycle 6 month cycle { w Two-year cycle Doesn’t matter

Comments:
h/dru e WollP INFOZMAT o CAANGE o
NEED 1 BE ADVERPZ __ [oz. PETEDELETSO 2

4. How often do you use the Highway Location Reference?

s 5 h! 4 3 2 1
L Dail _':-_F,,/ Weekly Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:
Tolect PLARS 2&?&2?\{ o) 4 E51 MATES
%oaér?@ozmmme FoRMS ~ (feorm 427 |
FECE2AL A RILRAMMING Forts [ oM 25 )
ANY (ORCHMATN BEQUESTS TERTINENT 18 TERE =

If you would like a member of the Data Support Team to respond to your comments, please wri

Tirir—iyr )
telephone number: “Tpm. 76\/6(,‘,/ (4!0\ 178 -30L-| [)) r.‘ ‘l } _.r1 I ]*-i i

(]
ol

Please return by Friday, April 12, 1996. Thank you;

et s

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607 HIG P ION
Baltimore, Maryland 21202 Ok ‘
Fax: (410) 333-1045 or (410) 333-8684






Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 2 1
Greatly Very much Somewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 3 2 1
Critically Important Very Important | Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 3 2 ] 1
3 month cycle 6 month cycle Annual cycle Two-year cycle Doesn’t matter
Comments:

4. How often do you use the Highway Location Reference?

3) 4 3 2 1
|
Daily ; "u‘_-fq:Et} Monthly Yearly Other (please Specify)
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:
f) If‘f Jaw

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

w96

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607 -
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684 - G
ENG.
\ RES. MA\NT' ]






Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

I. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
..-""-'_'_'_-_\_\-\_H""
5 4 & 3 \) B 1
Greatl V h Somewhat Hardl Not at all
reatly ery muc ~—1:’_’/ ardly otata
Comments:

2. How important is the Highway Location Reference to your job?

—

5 ™~ 4 3 2 1

-

b 5__ Critically Important ) Very Important Somewhat Important Seldom Used Never Used
Comments:

3. How often would you like to see the Highway Location Reference updated?

=
5 4 3 2 I
3 month cycle 6 month cycle Annual cycle Two-yenr cye Doesn’t matter
—

Comments:

4. How often do you use the Highway Location Reference?

5 Ay 3 2 1
L} o
Daily b Weekly— Monthly Yearly Other (please Specify)

2= i

Comments:

—/4“7 J,_’,flcho ) ’l‘l\~ -\)5‘44,..‘, OL ?(\LJ/) ’H«._} Caca .\-\ \

5. What tasks do you perform using the Highway Location Reference?

Comments: o
Locabdy Coary pafonence edn for  Qoybrubom sbory - .
Y P2t Bl ik i /’zjrcbin; psio LotV on Lo k/l‘“l“‘! ‘7 flo i welo

L4

Diean M 7 PF 2 (g ety o 9 '

LY bl Low a ‘mEE G T Capt refuciace Leed—rrgo |
h

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number: _ YReha el ™. Adaxtesd (a4 BN BN - s T 5

Please return by Friday, April 12, 1996. Thank JE}@E:QW?T?T—?
pﬂi_;__; -—l e'.'- J

|
Please returnto:  Michael Baxter i Ji 11
Highway Information Services Division ) &£ —
707 N. Calvert Street, C-607 AP S '996
Baltimore, Maryland 21202 11 i
Fax: (410) 333-1045 or (410) 333-8684 H‘(SJ?;\(/AY INFORMATION
ICES DIy
SION
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
5 4 g@ 2 !
Greatly Very much ewhat Hardly Not at all
Comments:

2. How important is the Highway Location Reference to your job?

5 4 @ 3 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

5 4 @ 2 1
3 month cycle 6 month cycle Annuat’cycle Two-year cycle Doesn’t matter

Comments:

4. How often do you use the Highway Location Reference?

5 @ 3 2 1 .
Daily eekly Monthly Yearly Other (please Specify)

Comments: ‘

5. What tasks do you perform using the Highway Location Reference?

C ts:
:?%Tcnc,m\i\o TN uo\-uaL &u/& mven&o

5 Y [
a'a_Maaadenane responsSilay m1
Qan eye 'n'.D MQMLQMAC? hi= W]

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you. 4 96
- ; ny
D 7y Please retu'n !ﬂ«; ael Baxter A
Eg ] Way Information Services Division \“e— (
'N. Calvert Street, C-607 S‘Q A
Y96 Batimore, Maryland 21202 Pl&se UPA"“ “{0“‘" Ly o

Fax: (410) 333-1045 or (410) 333-8684 lﬁ-\- e -l-o m&wv’ ‘..e)”.e,m,‘,l,
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
S 3 2 1
Greatly Somewhat Hardly Not at all
Comments: :
Moy dLe every other Yeay is o'k,
Provided —the chawnpel e sent 4o é—/
—sUppPlement the -Bewk . 1 Mo charaeq

B. Sond o merno B Heok- effect.
2. How important is the Highway Location Reference to your job?

4
Very Imporiam

3. How often would you like to see the Highway Location Reference updated?

5 4 3 1
3 month cycle 6 month cycle Annual cycle Doesn’t matter
Comments:
Jorovide any <—ha nged oo the Lok L\
7 '

€ Mean (¢ 15 ot drsiatbuted.

S

B 2 |
Critically Important

Somewhat Important Seldom Used Never Used

Comments:

4. How often do you use the Highway Location Reference?

4 3 2 1
Weekly Monthly Yearly Other (please Specify)

Comments: : j
DPurirg the testing Seasen. o Svonse
AS needed.

5. What tasks do you perform using the Highway Location Reference?

Comments: __

kniction Testiva [ S7ATE 2oxps) of
Al Stele o249k coey e tedonk

If you would like a member of the Data Support Team to respond to your comments, please write your name and

telephone number: 6'0!9/4[. N sSHAaNH 32)-3¢42/

Please return by Friday, April 12, 1996. Thank you.!P E R EE;
I )

Please return to:  Michael Baxter

19

Highway Information Services Division APR 4 199

707 N. Calvert Street, C-607

Baltimore, Maryland 21202 HIGHWAY INFO! N

Fax: (410) 333-1045 or (410) 333-8684 gp AVICES DIVI
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Highway Information Services Division
Data Support Team
Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?

5 4 3 2 1
Greatly Very much émcwhm Hardly Notat all

Comments:

2. How important is the Highway Location Reference to your job?
o

v \ 4 % 2 1
Critically Important Very Important Somewhat Important Seldom Used Never Used

LOmments;

3. How often would you like to see the Highway Location Reference updated?

e
5 4 3 \) 2 1
3 month cycle 6 month cycle Annual evele o Two-year cycle Doesn’t matter
Comments:
4. How often do you use the Highway Location Reference?
P e e 4 3 2 1
L Daily Weekly Monthly Yearly Other (please Specify)
—
Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments:

If you would like a member of the Data Su;

pport Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please return to:  Michael Baxter
Highway Information Services Division
707 N. Calvert Street, C-607
Baltimore, Maryland 21202
Fax: (410) 333-1045 or (410) 333-8684
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If you would like a member of the Data Support Team to respond to your comments, please write your name and

telephone number: 2.4 L. . 326 8L 3 [Tars. £ Fhurs P

Please return by Friday, April 12, 1996. Thank vy
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Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of
annually?
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3. How often would you like to see the Highway Location Reference updated?

-

5 4 3 -~ 2 ~, 1
3 month cycle 6 month cycle Annual cycle '{\ Two-yenr cycle Doesn’t matter
e Ry
Comments:
4. How often do you use the Highway Location Reference?
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Comments:

5. What tasks do you perform using the Highway Location Reference?
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Comments:

If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

ease return by Friday, April 12, 1996. Thank you.
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Highway Location Reference Customer Survey

Please help us improve the Highway Location Reference by answering the following questions:

1. How would it impact your job if the Highway Location Reference were distributed every other year instead of

annually?
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2. How important is the Highway Location Reference to your job?

5 :T_ 3 2 1
Critically Important ery lmportan)omewhat Important Seldom Used Never Used

Comments:

3. How often would you like to see the Highway Location Reference updated?

3 ) 4 3 2 1
3 month cycle ./ 6 month cycle Annual cycle Two-year cycle Doesn’t matter
P ——— "
Comments:

4. How often do you use the Highway Location Reference?

5 ] 4 3 2 1
Daily Weekly Monthly Yearly Other (please Specify)
: “Comments:

5. What tasks do you perform using the Highway Location Reference?

Comments: -
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If you would like a member of the Data Support Team to respond to your comments, please write your name and
telephone number:

Please return by Friday, April 12, 1996. Thank you.

Please retumn to:  Michael Baxter
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